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1. General remarks 

The prices and conditions for Interconnection contained in the present Annex of the VoIP Interconnect 

offer are applicable for the period as from the date indicated in the first page. Modifications can be made 

to these prices and/or conditions in the course of the year, in such case a new version of the present 

Annex will be published on the Proximus Wholesale website.  

All prices mentioned in this Annex are VAT excluded.  

Prices for other services not covered by the Offer can be obtained from Proximus on request.  

In the relevant case, “Peak” period is the period between 08:00 to 19:00 from Monday through Friday, 

excluding Belgian legal holidays. “Off Peak” period is all other periods of time. 

When applicable, each Successful Call will give rise to two charges: a fixed set-up charge and a duration 

charge taking into account the Chargeable Call Duration measured on a per second basis. Unsuccessful 

Calls are not charged. 
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2. Terminating Services 

2.1 Calls to Proximus geographic numbers and split charging 
numbers 

Rates as from 01/01/2022 

Set-up charge  

(in eurocent) 

Duration charge  

(in eurocent/min) 

Peak Off Peak Peak Off Peak 

0,000 0,000 0,07 0,07 

 
These rates are applicable to the delivery of calls originated from Belgium or other EEA countries to the 
network of Proximus. The origin of a call is determined based on the country code of the calling party (the 
so-called A number). Therefore, a call is considered as from EEA origin if the country code of the calling 
party falls in the list provided here below 
 

 

Country code EEA Country 

+43 Austria 

+32 Belgium 

+359 Bulgaria 

+385 Croatia 

+357 Cyprus 

+420 Czech Republic 

+45 Denmark 

+372 Estonia 

+358 Finland 

+33 France 

+49 Germany 

+30 Greece 

+36 Hungary 

+353 Ireland 

+39 Italy 

+371 Latvia 

+370 Lithuania 

+352 Luxembourg 

+356 Malta 

+31 Netherlands 

+48 Poland 
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+351 Portugal 

+40 Romania 

+421 Slovakia 

+386 Slovenia 

+34 Spain 

+46 Sweden 

+354 Iceland 

+423 Liechtenstein 

+47 Norway 

 

The rates above can also apply to calls originated from non-EEA origin provided the conditions 

mentioned in the EU Regulation are met. Proximus will inform the Operator for which non-EEA origin this 

is applicable. 

2.2 Calls to Emergency Numbers 

2.2.1 Calls to 100,101 and 112 

 

Rates as from 01/07/2022 

Set-up charge  

(in eurocent) 

Duration charge  

(in eurocent/min) 

Peak Off Peak Peak Off Peak 

0,000 0,000 0,07 0,07 

 

 

2.2.2 Calls to 102, 103, 104, 106, 107, 108, 117 and 119 

 

Rates as from 01/01/2022 

Set-up charge  

(in eurocent) 

Duration charge  

(in eurocent/min) 

Peak Off Peak Peak Off Peak 

0,000 0,000 0,07 0,07 
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2.2.3 Calls to Emergency Services which are not identified by 3 Digits 

In case the Emergency Services are addressed by the geographic numbers characterising the network 

termination points of the Emergency Services concerned, the same prices apply as those indicated in 

§2.2.2. 

In case the Emergency Services are addressed by 116000, a 0800 or a 070 number, the following 

prices will be charged to the Operator:    

 

Rates as from 01/01/2022 

Set-up charge  

(in eurocent) 

Duration charge  

(in eurocent/min) 

Peak Off Peak Peak Off Peak 

0,000 0,000 0,07 0,07 

 

 

In case of appeal against the “Commission Delegated Regulation (EU) 2021/654 of 18/12/2020 

supplementing Directive (EU) 2018/1972 of the European Parliament and of the Council by setting a 

single maximum Union-wide mobile voice termination rate and a single maximum Union-wide fixed voice 

termination rate” and if the delegated regulation would be suspended, modified or annulled, following an 

appeal or any other court procedure, or in case of withdrawal of the said delegated regulation, or if the 

rates were to evolve on the basis of other regulatory actions, Proximus reserves all its rights to apply again 

the FTRs charged by Proximus before 1/7/2021 (hereafter “old FTRs”), and reserves its rights to 

retroactively claim the difference between the FTRs actually applied and the old FTRs or any other rates 

that would be imposed following the court procedure or regulatory action.  
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3. VoIP Interconnect Transport 

The rental fees mentioned below will be invoiced at the 1st day of the month to which they are related 

(payment however is due at the latest 30 calendar days after the end of the month to which they are 

related). 

3.1 Customer-sited Interconnect Link (CSIL) 

Installation fee per OIT Call Admission Control Media (CAC Media OIT):  450,00 € 

Monthly Rental fees per OIT Call Admission Control Media (CAC Media OIT): 

 

Product Monthly Recurring Cost 

10M CAC Media OIT 472,65 € 

20M CAC Media OIT 493,70 € 

30M CAC Media OIT 512,85 € 

40M CAC Media OIT 532,00 € 

50M CAC Media OIT 550,15 € 

60M CAC Media OIT 569,30 € 

70M CAC Media OIT 588,45 € 

80M CAC Media OIT 607,60 € 

90M CAC Media OIT 626,75 € 

100M CAC Media OIT 641,90 € 

200M CAC Media OIT 744,90 € 

300M CAC Media OIT 845,15 € 

400M CAC Media OIT 946,40 € 

500M CAC Media OIT 999,65 € 

600M CAC Media OIT 1.052,90 € 

700M CAC Media OIT 1.104,90 € 

800M CAC Media OIT 1.157,40 € 

900M CAC Media OIT 1.181,40 € 

1000M CAC Media OIT 1.205,40 € 

1200M CAC Media OIT 1.330,92 € 

1400M CAC Media OIT 1.456,44 € 

1600M CAC Media OIT 1.581,96 € 

1800M CAC Media OIT 1.707,48 € 

2000M CAC Media OIT 1.833,00 € 

 

The above prices are only applicable in case the VoIP interconnect setup consists of CSIL only. 
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3.2 Proximus-Sited Interconnect Link (PSIL) 

One-time installation fee for 1Gps_Proximus Sited IL or 10Gps_Proximus Sited IL: 

Installation:    112,00 € 

Cable (min 20m):   6,74 €/m 

Small building works (case by case) 

Total minimum installation fee:  246,80 € 

Note: Cable works as such are not included.   

 

Monthly Rental fees 

No rental fees 
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3.3 OIT SIP-Trunk 

The OIT SIP-Trunk is the product defined for the item: Call Admission Control Simultaneous SIP Sessions 

(CAC SIP Sessions OIT). The table below gives the maximum number of simultaneous SIP sessions for 

calls that respect the in the PRIO supported codecs and are the values that can be ordered. 

 

Product 

100_CAC SIP Sessions OIT 

200_CAC SIP Sessions OIT 

300_CAC SIP Sessions OIT 

400_CAC SIP Sessions OIT 

500_CAC SIP Sessions OIT 

600_CAC SIP Sessions OIT 

700_CAC SIP Sessions OIT 

800_CAC SIP Sessions OIT 

900_CAC SIP Sessions OIT 

1000_CAC SIP Sessions OIT 

2000_CAC SIP Sessions OIT 

3000_CAC SIP Sessions OIT 

4000_CAC SIP Sessions OIT 

5000_CAC SIP Sessions OIT 

6000_CAC SIP Sessions OIT 

7000_CAC SIP Sessions OIT 

8000_CAC SIP Sessions OIT 

9000_CAC SIP Sessions OIT 

10000_CAC SIP Sessions OIT 

12000_CAC SIP Sessions OIT 

14000_CAC SIP Sessions OIT 

16000_CAC SIP Sessions OIT 

18000_CAC SIP Sessions OIT 

20000_CAC SIP Sessions OIT  

 

 

For OIT traffic corresponding to the services described in section 5 of the PRIO (terminating services), no 

monthly recurring fee will be invoiced for the OIT SIP trunk.  

     Voice QoS included. 

A 1+1 redundant setup is obligated. 
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4. Testing fees 

The capacity required for the testing will be charged according to §3.1 and §3.2. 

No testing fees will be charged if the Operator support its own testing effort. In case of asymmetric 

testing efforts, Proximus and the Operator will agree on another testing effort repartition and the costs 

related to this. 

In such case, Proximus will send and invoice to the Operator for these costs and the Operator will pay 

these costs within 30 calendar days following the date of the invoice sent by Proximus. These costs will 

have to be paid at the latest before the start of the testing activities. These costs should be seen as a 

minimum, Proximus reserves its right to adapt these costs in case the set-up requires more resources 

from Proximus. 

5. Other fees 

In case the Operator requires a change to be performed on the VoIP interconnect (change other that pure 

capacity related) Proximus will provide to the Operator the costs to perform that change such that it 

covers the implementation, configuration, testing effort required performed by Proximus. 


